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ABSTRAK
Penelitian ini bertujuan untuk menganalisis pengelolaan piutang dengan menggunakan receivable turnover,
average collection period, dan menganalisis persentase rasio tunggakan (piutang tak tertagih) pada
pt.mprindo masindo semarang tahun 2012-2014. Jenis data penelitian ini terdiri dari data subyek yang
diperoleh informasi dengan melakukan wawancara dan dokumenter dalam bentuk laporan program. Sumber
data penelitian ini meliputi data primer berupa informasi dari narasumber dan sekunder berupa laporan
historis untuk diolah datanya. Metode pengumpulan data pada penelitian ini dengan melakukan metode
survei yakni  dengan melakukan komunikasi berupa wawancara dan melakukan metode observasi yakni
penulis hanya mengamati kegiatan narasumber. Metode analisis data dengan menggunakan receivable
turnover, average collection period, dan rasio tunggakan (piutang tak tertagih).
Hasil penelitian ini menunjukkan bahwa receivable turnover angka nya kecil, sehingga pengelolaan
piutangnya kurang baik serta kurang efektif. Average collection period dari tahun ke tahun angkanya semakin
besar, yang menandakan pengelolaan piutang kurang efisien, dan persentase rasio tunggakan (piutang tak
tertagih) mengalami peningkatan dimana tahun 2012-2013 pengelolaan piutang masih terkontrol dengan baik
sedangkan di tahun 2014 pengelolaan piutang tidak baik.
Kata Kunci : Pengelolaan piutang, receivable turnover, average collection period, rasio tunggakan
(piutang tak tertagih)
Generated by SiAdin Systems ï¿½ PSI UDINUS 2016
Repository | Thesis | Bachelor of Accounting - S1 | Faculty of Economy & Business | DINUS University | 2016
Analysis of Account Receivable Management  Using Receivable
Turnover and Average Collection Period  on PT.Morindo Masindo,
Semarang
MARIA PASKABIBLIA MUSICA STANI
 (Lecturer :  Anna Sumaryati, SE, M.Si)
Bachelor of Accounting - S1, Faculty of Economy & Business,
DINUS University
www.dinus.ac.id
Email : 212201202045@mhs.dinus.ac.id
ABSTRACT
This study aims to analyze the account receivable management   using receivable turnover, average
collection period, and analyze the percentage of arrears ratio (bad debt) on  PT. Morindo Masindo semarang
during  2012 to 2014. This type of research data consist of data subjects who obtained the information by
conducting interviews and documentaries in the form of program reports. The data sources of this research
includes primary data such as information from secondary sources and processed in the form of historical
reports for data. The Methods of data collection in this study with conducting a survey method through
communications such as  interview and observation method that is the author only observe the informant
activities. The Data analysis using receivable turnover, average collection period, and arrears ratio (bad debt)
The result of this study indicate that the receivable turnover has small a numbers, it shows the poor
management of their account receivable as well as less effective. Average collection period from year to year
number is increase, which indicates the less efficient of account receivable management and the percentage
of arrerars ratio (bad debt) has an increase where over the period 2012 to 2013, the account receivable
management still well controlled, while for the year 2014 has not good in account receivable management
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